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What do ALL NGIs need to do?
Tuesday, 2 March 2010 14:00 (1 hour)

The move from ROCs to NGIs means new responsibilities for an NGI:
* Security: Contacts and Operational procedures (O-E-15 & 16)
* Networking: How should you interact with your NREN and networking issues (O-E-12)
* Helpdesk: NGI Operations support unit (O-E-5, O-E-6 & O-E-7)
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