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Description of the work
EGI-InSPIRE, within the work package 7, JRA1, develops and maintains the operational tools needed to prop-
erly run the EGI infrastructure and to support users and operators in their grid activities. The list of developed
tools includes: the Grid Configuration Database (GOCDB), the EGI Helpdesk (GGUS), the Service Availability
Monitor (SAM), the Accounting Repository, the Accounting Portal, the Metrics Portal, the Operations Portal.
In this workshop the tools product teams will present the status and development plans for most of the tools
focusing on those that are intended to be regionalized and deployed at the NGI level. The product teams
presentations will be the basis for an open discussion with all the involved actors that can bring feedback
and requirements. The status of tools regionalization after two years of developments will be analysed and a
coherent view of the regionalization activities until the end of the project should emerge during the workshop.

Wider impact of this work
Several actor access daily the operational tools developed by EGI, end users, operators on duty and shifters, site
managers, grid managers, VO managers. All of them could be interested in this workshop and are encouraged
to attend and provide feedback.

Printable Summary
Operational Tools are fundamental in the day by day operation of the GRID. They are accessed by several
actors of the grid ecosystem, such as: end users, operators on duty and shifters, site managers, grid managers,
VO managers.
EGI develops most of the needed operational tools: the Grid Configuration Database (GOCDB), the EGI
Helpdesk (GGUS), the Service Availability Monitor (SAM), the Accounting Repository, the Accounting Portal,
the Metrics Portal, the Operations Portal.
In this workshop we will analyse and discuss the foreseen roadmap for the tools, in particular the evolution
of those that are (or will be) regionalized to be deployed at the NGI level.
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