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	SPM

	Service level management
	SLM

	Service reporting 
	SR

	 Service continuity & availability management
	SCAM

	 Capacity management
	CapM

	 Information security management
	ISM

	 Customer relationship management
	CRM

	Supplier relationship management
	SRM

	Incident & service request management
	ISRM

	 Problem management
	PM

	 Configuration management
	ConfM

	Change management
	ChM

	 Release & deployment management 
	RDM

	Continual service improvement 
	CSI
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