Minutes COD phone conf 06-06-2013

Present: Marcin Radecki, Magda Szopa, Tadeusz Szymocha, Luuk Uljee, Ernst Pijper and Ron Trompert

Review of action items.

30: There was a misunderstanding with Emir. The probe sends emails to the admin. RT will look up the
appropriate RT ticket and pass on this information.

33: Can be closed

35: No progress until now. RT will take this further.

40: Can be closed.

41: Tiziana wants an analysis. RT will give this.

GGUS tickets

94652,94558,94557: The usual chores.

94548: Creation of NGI_ZA. EP is overjoyed to do this.

94347,94374: EP is working on this.

87540: TS: Stuff in Greece needs to be upgraded by the end of june. Then this ticket can be closed.

Top-BDII and RPI followup

RT propose to start this month with stopping the GGUS ticket submission to NGls but to inform the NOC
managers through the noc managers list about the performance of their NGI. COD will perform analysis
of the data and put the outcome of this analysis in a GGUS ticket for traceability. When persistent
problems occur, COD will approach the NGI (by means of a GGUS ticket).

MR suggests to invite poor performing NGls to the OMB and let the explain their plan for improvement.
MR suggests to look if the documentation is still OK. RT will have a look.

AOB

TS: TS is up to his eyeballs in UNKNOWNS. RT will provide TS with a script to alleviate his pain.
MR: Date for next meeting: june 27" at 11:00.



