GGUS status update

Next GGUS release 2013-11-27
Complete list of items that will go in production:
http://bit.ly/191INzm (GGUS Savannah Tracker)

Major issues in GGUS-AB
* Notification of failures of operational tools through GGUS

« List of SU which didn't declare willingness to provide support
through GGUS.
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Major issues in Dashboard GGUS-Requirements

« Set up an xGUS instance for the MAPPER project
(next release)

*  Decommission of CIC_HELPDESK and integration of Operations
Portal in GGUS

* Implement a bulk submit feature

* Introduce new GGUS support unit "EDUPERT,,
(next release)
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