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This public session will report about the partnership between XSEDE and EGI, and will explore further col-
laboration opportunities to benefit scientists in the U.S. and Europe. The session will consist of presentations
and discussions about the following topics:
1. Security - Status report on the EGI-XSEDE security interoperability based on joint access testing work
2. Help Desk - report about the investigation that explored transferring and resolving tickets between the EGI
and XSEDE helpdesks
3. Consulting/training/knowledge presentation - Presentation by XSEDE and EGI on main user support pro-
cesses and at which points the other, XSEDE or EGI, can be connected into the process
4. Technology Investigation Service - Presentations by XSEDE and EGI on the XSEDE XTED and EGI app
database

Presenters: Dr SIPOS, Gergely (EGI.EU); TOWNS, John (XSEDE and NCSA/Univ of Illinois); KRAKOWIAN,
Malgorzata (EGI.EU); KACSUK, Peter (MTA SZTAKI)

Session Classification: Collaboration between XSEDE and the European Grid Infrastructure


