Minutes and Actions

EGI Network Support proposal Task Force -  VideoConference n. 3  -  22 November 2010
https://www.egi.eu/indico/conferenceDisplay.py?confId=222
Participants:
Bruno Hoeft  / KIT
Szymon Trocha / PSNC
Xavier Jeannin / CNRS UREC
Etienne Duble’  / CNRS UREC
Mario Reale  / GARR
Fulvio Galeazzi / GARR
Domenico Vicinanza / DANTE
Alberto Escolano / RedIRIS
Introduction:
Mario: 22 NGIs have answered our questionnaire. Plus today Slovakia. 

Going through the Excel file reporting the results…- A clear appreaciation for the Troubleshooting on demand tool…4 NGIS are also willing to contribute, help.

EGI.eu Operations  is OK with our proposal on how to present our results, the outcome of our task force activity : We will show results on the tools, describe different options, but recommend one, and demonstrate things with short demos if/when/where possible.
Recap on the main issues mentioned last VC: Alberto’s work on pS-MDM, the new perfSONAR mentioned by Domenico. 
Domenico reports about the main ideas about the new perfSONAR and mentions he will be able to provide more feedback after the Vienna GN3 Workshop of end November, during the next TF meeting.
Alberto summarizes what he had reported in the previous VideoConf, for the ones which weren’t there:

We generated  Centos  5.3 based, DVD with pS-MDM 3.2

The only services are BWCTL and RRD MA.
We are just using the interface stats, we publish REDIris  links and 

and some Grid specific traffic for those links; We use the BWCTL

We are now working on a new DVD – including the e2e monitoring system inside

We worked on the e2e monitoring system

We have MDM 3.2 bundle

In the e2e monitoring system we included scripts to ease life of users

We want scheduled measurements for the BWCTL measurements

Also: Client and server side we would like to have interoperating with the Tier 1 systems for monitoring: We are also trying to store and have the platform to have BWCTL scheduled measurements We are still working on this.

I will go to Vienna and will get some news, and share ideas.

Between now and the end of January

We want to generate a DVD with integrated all these things.

It is an on going thread of work. We should be ready for end of January.
Proposal for GGUS

Mario describes the proposal for handling GGUS tickets (see slides attached to the agenda).
Essentially, 2 possibilities are envisaged: with or without a central Network Support GGUS team.

Mainly, the responsibility for handling tickets is assigned to the two end sites administrators, which will be held responsible for handling and managing the ticket itself. Escalation to the NRENs and DANTE NOC will be triggered when required.

Domenico remarks that one person, not two, should be considered accountable for the ticket.

Bruno reports on how the tickets are handled in the LHCOPN, although the situation is of course different there, the network being a private one. 

The proposal will be refined and re-presented at the next TF meeting, taking into accounts the remarks done today.
HINTS (Troubleshooting on demand) 

Etienne reports about the on-going activities on HINTS, the network troubleshooting tool:
We are still working on it. Currently working on the interface.

Xavier is working on background work. It will take some time.
More news about the progress in the next TF meeting.
PERT (Performances issues) and Scheduled Maintenances:  a workflow to handle both of them will be presented by Mario at the next TF meeting.

NetJobs:
Mario started installing locally at GARR the server, currently handling the DBs, will contact Etienne offline about creating the DB structure. Refinement work is planned but still needs to be more carefully designed.

DownCollector:

Xavier reports about his interaction with Emir about that NAGIOS can do in this sense.

NAGIOS instances are regional, however, not global.

Mario and Xavier will get in touch offline about how to move on with a global strategy for DownCollector.
Identified Actions:

· Domenico to report about the new developments in perfSONAR

· Mario to refine our proposal for GGUS and to propose workflows and/or  tools for PERT  and Scheduled Maintenances

· Alberto to keep working on the DVD with perfSONAR MDM , make it usable and report (he won’t be attending the next VideoConference)

· Etienne and Xavier to keep working on HINTS and report about during the next VX
· Mario to keep working on NetJobs and report about it during the next VideoConference

-    Mario and Xavier to further develop DownCollector and propose deployment strategy
Unassigned/Pending issue:

- Try to refine ToR for the Policy&Collaboration board ?

