GGUS status update

Next GGUS release 2014-10-01

EGI relevant new features

Changes in ticket submit form - direct routing in select box "Assign to
ROC/NGI"
https://rt.eqgi.eu/rt/Ticket/Display.html?id=7470

New support unit "EGI Staged Rollout"
https://rt.eqi.eu/rt/Ticket/Display.html?id=7280
https://gqus.eu/?mode=ticket info&ticket id=107205

Movement of COD and Security Management SUs
https://rt.eqi.eu/rt/Ticket/Display.htm|?id=7274
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Creation of new GGUS support unit: e-GRANT RA Tool
https://gqus.eu/index.php?mode=ticket info&ticket id=107028
https://rt.eqi.eu/guest/Ticket/Display.html?id=7266

Registering a new Support Unit in GGUS for EGI.eu Collaboration tools
https://gqus.eu/index.php?mode=ticket info&ticket id=107016
https://rt.eqi.eu/guest/Ticket/Display.html?id=7265

WLCG relevant new features

New Did you know, title: "MULTIPLE SITE NOTIFICATION"
https://its.cern.chl/jira/browse/GGUS-1301
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CMS specific Improvements to the Search Mask I: display CMS support Unit
https://its.cern.ch/jira/browse/GGUS-1313

CMS specific Improvements to the Search Mask Il: display CMS site name
https:.//its.cern.ch/jira/browse/GGUS-1314

CMS specific Improvements to the Search Mask llI: notified sites display CMS
names
https://its.cern.ch/jira/browse/GGUS-1315

Ticket submission to multiple sites - Improvements
https.//its.cern.ch/jira/browse/GGUS-1311
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Direct link to issue creation
https://its.cern.ch/jira/browse/GGUS-1256

GGUS Alarm tickets
Check execution time for alarm tests with sites in the US and Canada
https://its.cern.ch/jira/browse/GGUS-1292

GGUS-SNOW: SNOW bounces all updates back to GGUS
https://its.cern.ch/jira/browse/GGUS-1280
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General improvements

Improve the managing of the CC list field
https://its.cern.ch/jira/browse/GGUS-1310

GGUS search engine - Handle queries that return a very large number of
results
https://its.cern.ch/jira/browse/GGUS-1299

Parent-child relation: fields "status" and "support unit" disabled in parent ticket
as long as there are open child tickets related. For child tickets implemented a
dedicated button "Reset parent-child relation” to change relation from "Child"
to "None".

https://ggus.eu/?mode=ticket_info&ticket id=107517
https://ggus.eu/?mode=ticket_info&ticket id=108190
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