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Central monitoring: recap 

• Since July 1st, the EGI infrastructure is being monitored by two 
instances: 
– https://argo-mon.egi.eu/nagios 

– https://argo-mon2.egi.eu/nagios  

• They are running the same set of tests and the results provided 
are equivalent 

• The central ARGO Web UI (http://argo.egi.eu/lavoisier) provides 
information from these two instances 

• Operations Portal was reconfigured to raise alarms based on 
information from ARGO central instances 

• NGI SAM instances can be eventually decommissioned, 
following https://wiki.egi.eu/wiki/PROC12  

– remove the NGI SAM from GOCDB 

– check that it is not monitored by opsmon.egi.eu (sync takes about an hour) 

– decommission the box 

– logs must be kept for 90 days (https://documents.egi.eu/document/81). 
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Central monitoring: recap (II) 

• Every service flagged as "monitored" on GOC-DB is 
monitored by nagios, but only for the "production" 
ones it is produced a report visible on ARGO webUI 

• The certification infrastructure is going to be 
decommissioned: 
– working on a solution to include the “Uncertifed” sites in the 

new monitoring system 

• secmon future: 
– assessing effort needed for migration from WN framework 

to ARC-CE/CREAM-CE probes 

• The FedCloud sites will be monitored by the new 
system from Aug 1st 
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Probes issues 

• UNICORE probes not working 
– Waiting for new probe version 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122447 

• CREAM-CE probes generating debug files 
– All probes invoking glite-ce-job-submit with –debug 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=123135 

• CREAM CE JobCancel (UNKNOWN error) 
– Probe cannot cancel PENDING/IDLE job 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122669 

• CREAM CE allowSubmission & serviceInfo 
– Probe returns UNKNOWN when CREAM CE doesn’t respond, should be CRITICAL 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122799 

• CREAM CE (AuthN & AuthZ) 
– Probe returns UNKNOWN when AuthN/AuthZ fails, should be CRITICAL 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=115394 

• ARC-CE probe issues 
– ARC jobs Berkeley DB gets corrupted and probe stops updating passive checks 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122839 

• QCG probes not working [SOLVED]: 
– The certificate used was not authorized 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122446 
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Sites issues 

• NGI_IBERGRID: CREAMCE-JobCancel UNKNOWN 
– Job stays in status running after cancel command 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122984 

• NGI_ARMGRID: CREAM CE UNKNOWN [SOLVED] 
– Argus VOMS configuration incorrect 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122624 

• NGI_FRANCE: status of org.nagios.gsissh-Check [SOLVED] 
– Jerome asked if EGI should monitor this service at all, he was suggested to raise the issue at the next 

OMB 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122698 

• NGI_GRNET: Site BDII filtering argo-mon2.egi.eu [SOLVED] 
– Site was filtering the whole Okeanos IP range 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122763 

• NGI_IT: INFN-BARI CREAM CE UNKNOWN [SOLVED] 
– Bug in Condor BLAH 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122736 

– Followup GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122856 (IN PROGRESS) 

• NGI_SK: CREAM CE UNKNOWN [SOLVED] 
– No GGUS ticket, NGI reported directly 

– UNKNOWNs were caused by missing wlcg-voms-ops on WN and time shift on CE 

• NGI_UK: ARC-CE tests stale [SOLVED] 
– Problem with the corrupted ARC-CE jobs DB, will require additional investigation 

– GGUS: https://ggus.eu/?mode=ticket_info&ticket_id=122809 
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About July A/R figures 

• We are not following-up the A/R violation if due 

to probes issues 

• Please ask the recomputation for sites affected by 

the probes issues (https://wiki.egi.eu/wiki/PROC10) 

• Do not hesitate to notify us about any anomaly 

you could find 

https://wiki.egi.eu/wiki/PROC10
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Probes and profiles 

• Alarms on ROD dashboard are generated for all 
the probes included in the ARGO-
MON_OPERATORS profile 
– Some services are used only by WLCG community and 

monitored by VOs 
• VOBox, … 

– Does EGI needs the alarms generated for these 
services? 

• ARGO-MON_CRITICAL profile gathers the probes 
used for the A/R computation 

• cloud services are not reported in next slide 
– Probes just reviewed 
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Probes and profiles (II) 

org.nordugrid.ARC-CE-ARIS CRITICAL 

org.nordugrid.ARC-CE-IGTF CRITICAL 

org.nordugrid.ARC-CE-SRM-result OPERATOR 

org.nordugrid.ARC-CE-SRM-submit OPERATOR 

org.nordugrid.ARC-CE-result CRITICAL 

org.nordugrid.ARC-CE-srm CRITICAL 

org.nordugrid.ARC-CE-submit OPERATOR 

org.nordugrid.ARC-CE-sw-csh CRITICAL 

org.nordugrid.ARC-CE-sw-gcc OPERATOR 

org.nordugrid.ARC-CE-sw-perl OPERATOR 

org.nordugrid.ARC-CE-sw-python OPERATOR 

emi.cream.CREAMCE-
AllowedSubmission CRITICAL 

emi.cream.CREAMCE-JobCancel CRITICAL 

emi.cream.CREAMCE-JobPurge CRITICAL 

emi.cream.CREAMCE-ServiceInfo CRITICAL 

eu.egi.CREAM-IGTF CRITICAL 

hr.srce.CREAMCE-CertLifetime CRITICAL 

hr.srce.GRAM-Auth CRITICAL 

hr.srce.GRAM-CertLifetime CRITICAL 

hr.srce.GRAM-Command CRITICAL 

ch.cern.LFC-Ping OPERATOR 

ch.cern.LFC-Read OPERATOR 

ch.cern.LFC-Write OPERATOR 

Unicore 

VO-Box 

SRM 

FTS 

Central-LFC 

GRAM5 

CREAM-CE 

ARC-CE 

hr.srce.FTS-CertLifetime OPERATOR 

hr.srce.LB-CertLifetime OPERATOR LB 

ch.cern.LFC-Ping OPERATOR 

ch.cern.LFC-Read OPERATOR 
Local-LFC 

hr.srce.MyProxy-CertLifetime OPERATOR 

hr.srce.MyProxy-Store OPERATOR 

QCG.Broker hr.srce.QCG-Broker-CertLifetime OPERATOR 

QCG.Broker pl.plgrid.QCG-Broker OPERATOR 

QCG.Computing hr.srce.QCG-Computing-CertLifetime CRITICAL 

QCG.Computing pl.plgrid.QCG-Computing CRITICAL 

QCG.Notification pl.plgrid.QCG-Notification OPERATOR 

hr.srce.SRM2-CertLifetime CRITICAL 

org.sam.SRM-Del CRITICAL 

org.sam.SRM-Get CRITICAL 

org.sam.SRM-GetSURLs CRITICAL 

org.sam.SRM-GetTURLs CRITICAL 

org.sam.SRM-Ls CRITICAL 

org.sam.SRM-LsDir CRITICAL 

org.sam.SRM-Put CRITICAL 

Top-BDII 

Site-BDII 

QCG 

MyProxy 

org.bdii.Entries CRITICAL 

org.bdii.Freshness CRITICAL 

org.nagios.BDII-Check OPERATOR 

org.bdii.Entries OPERATOR 

org.bdii.Freshness OPERATOR 

org.nagios.BDII-Check OPERATOR 

org.nagios.gsissh-Check OPERATOR VOMS hr.srce.VOMS-CertLifetime OPERATOR 

Globus 

WMS 

VOMS 

WMS emi.wms.WMS-JobSubmit OPERATOR 

WMS hr.srce.WMProxy-CertLifetime OPERATOR 

WMS org.nagios.GridFTP-Check OPERATOR 

globus-GRIDFTP hr.srce.GridFTP-Transfer OPERATOR 

globus-GRIDFTP org.nagios.GridFTP-Check OPERATOR 

globus-GSISSHD org.nagios.gsissh-Check OPERATOR 

emi.unicore.Gateway OPERATOR 

unicore6.Registry emi.unicore.Registry OPERATOR 

emi.unicore.ServiceOrchestrator OPERATOR 

emi.unicore.GlobalStorage OPERATOR 

emi.unicore.GlobalStorage-FreeSpace OPERATOR 

emi.unicore.TargetSystemFactory CRITICAL 

emi.unicore.UNICORE-Job CRITICAL 

emi.unicore.UVOS OPERATOR 

emi.unicore.WorkflowService OPERATOR 
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