Fortnightly meeting of NA3 task and subtask leaders, 12/01/2011:

Participants:

· Steve Brewer EGI.eu (chair)

· Gergely Sipos EGI.eu (minutes)

· Claire Devereux STFC

· William Vassilis Karageorgos, Marios Chatziangelou IASA

· Goncalo Borges LIP

· Karolis Eigelis, Nuno Ferreira, Richard Mclennan EGI.eu
Agenda with decided actions:
1) update on project and NA3 activities - SB

- QR3: Request for contribution has been sent out to NGIs and task leaders.


2) UCST - SB

- web pages - further development underway in conjunction with brochure (& AppDB brochure)

- RT system – article to appear in Inspired Newsletter

- Blog - https://www.egi.eu/blog/ - suggestions for topics welcome!

- VRCs - progress update. UCB meeting on the 16th of Feb. USAG meeting on the week before (To be decided tomorrow. Vote in doodle about your preferences for the date if you have been invited!)

- User Forum update - Monday-Thursday confirmed

- NA3 meeting: Time finalised: 3rd of March, 9:00-15:00. Agenda to be circulated soon

3) NGI support – GS
- NGI contacts are available from all (but a few) NGIs. Scope expanded to every NGI, not just to InSPIRE

- A new EGI CMS (Customer Relationship Management) service is available, to be used to store contacts and interactions

- User Support Team survey to be circulated to NGI soon. Focus on links between NGIs and European Scientific Communities; requirements

4) Technical Services - MC
- AppDb – progress according to plans. Issue: Update of database through APIs requires automated SSO authentication mechanisms. ACTION: To be discussed with UCST offline, involving IT-support if required

- Training – CD – At short notice the UK NGS as leaders of the NGI was notified that UEDIN is withdrawing from the project. It was noted as for operational reasons (the unit has been disbanded) rather than any particular issue with the InSPIRE project. The NGI will have a meeting later this week to reassign effort to another member. The reassignment is an opportunity to clarify role and scope of training services in EGI. 


- VO services – GB – Issue with Dashboard should be reported in QR3 ACTION SB; 

Scope of the group has been clarified: infrastructure level services does not belong to VO-services. VO and VRC level monitoring-accounting tools do. 
