


FitSM Foundation Training - Amsterdam - 29 Jan 2018 (SURFsara)

Monday, 29 January 2018

Service management Processes: CRM, SUPPM, ISRM, PM, CONFM, CHM, RDM - VK 1 & 2 (13:30 - 14:45)

-Conveners: Sy Holsinger
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