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UCST: the EGI User Community Support Team

pport > UCST: the EGI User Community Support Team

Whether you are an individual researcher, a small research group or an international community
this page will offer directions to resources and services that you might need.

your Virtual Research Community (VRC)

- VRC portals and gateways with resources and tools for your discipline
your National Grid infrastructure (NGI)

- access your national centre to learn about resources in your country
research (

Database)

- discover (and contribute) details of discipline specific applications for your community
the Training Marketplace

- find, offer and suggest training events and material for your needs

services and tools to support your work on the e-Infrastructure

- VO registering and decommissioning, VO monitoring, metrics, surveys etc

getting help and r new features

- access the GGUS bug reporting system to report a problem

- requirements tracking system to submit and follow new feature requests

‘You may be interested in knowing more about how the UCST works. If so, follow the links below:

(who we are)
icture (how it works)
y (where we are going)

how we will get there)

If you still have questions, send us an email: ucst (at) egi.eu

8 UCST: the EGI U.

User & Community news

The user and community perspective on
the EGI e-Infrastructure

Latest news:

DC-NET (Digital Cultural
Heritage) Paris, Feb (i

Forthcoming events:

> SSI
011, Edinburgh, UK, 3-4 March
-Life 2011 (Gateways for
Life Sciences), 8-10 June
> EGIU: 1, Vilnius,
Lithuania, 11-14 April
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your Virtual Research Community (VRC)

> your Virtual Researsh Community (VRC)

List of discipline-specific research gateways that connect to the EGI e-Infrastructure
To have your gateway appear on the list you needto send an email to ucst@egi eu

Title Discipline

WeNNMR. Structural Biology and NMR.

‘Worldwide LHC Computing
Grid (WLCG)

High Energy Physics

DARIAH Digital Research forthe Arts

www dariah.eu

and Humanities

CLARIN Research Infrastructure for Language

Resources

The Life Sciences Grid
Community (LSGC)

Life Sciences

The European Earth Science
Grid

Earth Science

Computational Chemistry Computational Chemistry and Materia

Science

Fusion The Scientific and Technical feasability of

fusion power
Grid Observatory The study of e-Science
Astronomy and Astrophysics
Hydrometeorology

Complexity Science

Photon Science

our Virtual R

VRC
status

Agreed

Pending

Pending

Pending

Pending

Pending

Pending

Pending

https://www.egi.eu/user-support/VRCs.html



https://www.egi.eu/user-support/ucst.html
https://www.egi.eu/user-support/VRCs.html

Infrastructure

-
eel Towards a sustainable grid infrastructure

Aboutus
research applications (Applications Database)

= i > research i Database}

User Support

Technology

Policy

B) stores tailor-made computing tools for scientists to use. The scope of the database
Infrastructure 3 ources to simulate exotic excitation modes in physics, to applications for complex protein
sequences analysis

Publications The applications filed in AppDB are finished products, ready to be used. Storing pre-made applications means that scientists don't

have to spend research time developing their own software

Projects
) The goal for AppDB is to inspire scientists less familiar with programming to use the grid and its resources. The database is also

Collaboration meantto avoid duplication of effort across the user community.

The database has been online since 1 July and is the natural successor to EGEE's database, which was developed by ltalian and
Greek teams during that project's third and final phase. During the transition to the EGI, AppDB came under sole Greek responsibility
and it's now hosted by the Institute of Accelerating Systems and Applications (IASA) in Athens.

Key features:

Improved filtering and search capabilities;

Application pages with full descriptions, scientific purpose and developer's details;

Documents and publications for applications and people;

Statistics and graphs on contributors and applications;

Advanced data export features for applications (XML/CSVY) and statists and graphs (PDFIPG/PNGISVG)
Links to related websites and documentation

https://www.egi.eu/user-support/AppDb.html
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services and tools to support your work on the e-Infrastructure
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Setiing up and operating a VO is a complex task that requires an important effort for ensuring a high quality of services. Many tools
Infrastructure B and senices are available in EGI that rely on the VO information, and somelimes, procedures are neither easily available nor
complete. The EGI VO Senvices subtask aims at supporting VO in the whole process of start-up, management and operation,
Publications - pointing outta tools, senices, documentation and procedural guidelines to maximize the usage ofthe resources. The VO senices
activityis carried out by LIP in Portugal and UPY in Spain.
Projects * The activities are summarized in four main points:

Collaboration 1.¥0 Management Support. To setup a central documentation pointwith procedures, FAQ and a single contact paint

2. Promote VO activities. To ease the access to toals and services to foster production quality by the users of a Vo
3.V0 Infrastructure Monitoring. To aid setting up 100ls for monitoring the resources under the point of view of the VO.
4.V0 Infrastructure Usage: To support the monitoring on the usage of the resources bythe users fram a VO or a VRC

Key features:

> Documentation and consultancy for the process of starting and aperating a VO, such as where should a VO register, which should
be the policies to manage users, what are the main services to setup, how to evaluate the effort required, stc
Tools for maximizing the Usage of the resources, such as tools for easing the execution of jobs, data management, etc
Tools for evaluating the status of the resources in terms of failures, updates, abnarmal behaviours, efc.

Tools for monitoring the usage of the resources, such as consumption of hours, jobs executed, data ransfers, storage used
Communication channels to retrieve information, ask for advice, etc, in the form of a GGUS Support Unit.

Related pages:

https://www.egi.eu/user-support/Monitoring.html
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