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Operational tools regionalization task force
	Meeting:
	Regionalization Task Force

	Date and Time:
	Thu 3rd March 2011 at 10 AM

	Venue:
	Phone meeting

	Agenda:
	https://www.egi.eu/indico/conferenceDisplay.py?confId=412
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Apologies: Name1 (Organisation1), … NameN (OrganisationN),


AGENDA BASHING

 ITEMS OF BUSINESS

· meeting

· Refer to people by initials, not name
Introduction
The purpose of this task force is to analyze the regionalized operational tools use cases. In particular the dependencies between different regionalized tools.
GOCDB

A relevant ticket is: https://rt.egi.eu/rt/Ticket/Display.html?id=943
A purpose of the regionalized GOCDB is to mask local sites from the EGI point of view.

There are two possible solutions for this request:

a) Implementation of different views and scopes in the central GOCDB. The regionalized views can contain not EGI sites, and in general additional services that should not be visible from a global point of view.

b) Network of regionalized GOCDBs, synchronized with the central one.

Currently it is possible to install a local instance of GOCDB, without synchronization with the central instance.

TF: From the perspective of billing central GOCDB usage, NGIs could want to deploy local reg.instances to store informations about all sites, and then synchronize only the sites supposed to appear in the global gocdb

Comment JC: Also the support for the GOCDB maintenance could be billed, not only the usage of the service.

Regionalization of the GOCDB is more meaningful if NGIs need to extend the current DB schema, inserting additional columns to the tables. Considering only the usability, customized views are already a good option to keep non-egi sites off from the global view.

There are no plans for the regionalization of ATP, this is needed for regional nagios instances.

Operations Portal
CL exposed the status of the regionalization in a set of slides.

There are currently three regionalized operations portal instances, used by: Portugal, Greece, Belorus

The regional instances synchronize the alarms  and the tickets with the central-one.

The functionalities between regional and global instences are the same. Having xGAS instances, for regional helpdesk, the local operations portal could interface with it.

The synchronized data is also the information sensible for COD and metrics.

Requirement for local op.portal: Set customized alarms interesting for a single NGI, Address tickets to the regional and the central ticketing system. Only the alarms in the common critical list are redirected to the central-one.

CL: with the views implementation, also in the central instance is possible to register customized alarms. 

GGUS

Slides available in agenda, exposed by GG
xGUS instances used by local support units not synchronized with GGUS. 

As local ticketing system, a number of NGI are using RT, an interface for the tickets synchronization is used with GGUS (e.g. Greece, Poland). There is a RT interface task force.

 In xGUS tickets can have a local or global scope, depending on the Support Unit. All the answers to a glovbal ticket are redirected to the GGUS system, there is no way to select inside the ticket answers where to address the replies. If needed it is a solution that could be implemented.
Accounting

Regionalized accounting repositories will be ready by the end of 2011. The accounting portal does not need to be customized, for regional deployment. The code for the global instances is enough.

 The regional accounting portals are generic accounting portals that query regionalized accounting data repositories.
Nagios

The first use case for regionalized Nagioses is to deploy new probes, specific for the NGI, or to increase the criticalness of global probes, if are sensible in the NGI scope.

It is already possible to add customized probes to regional nagios instances (Emir: to confirm)
AOB

There is no critical mass to schedule next meeting somewhen during the User Forum, the next meeting.

The next steps for the task force are:

- Set up a wiki space for the task force. A wiki page for every regionalized tool to collect the use cases.

- Discuss and analyze after at least two weeks the use cases reported there.

- Propose the use cases to the OTAG, for prioritization and evaulation. 
Actions
	ID
	Resp.
	Description
	Status


	01/01
	Ps
	Create a wiki page for every regionalized operational tool
	NEW

	01/02
	All
	Provide use cases in the wiki pages
	NEW

	01/03
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Date for Next Meeting

There being no further business, the meeting concluded at HH:MM
Minutes prepared by        Name of minute taker, date
Minutes Approved           Group Chair Name
                                        _______________________
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