


FitSM Advanced Training in Service Planning and Delivery (SPD) - Location/Date TBD 2018 (ELITRANS) / Monday, 1 October 2018
Programme

FitSM Advanced Training in Service Planning and Delivery (SPD) -
Location/Date TBD 2018 (ELITRANS)

Monday, 1 October 2018

Selected general aspects of establishing a service management system (SMS) (15:00 - 16:45)

-Conveners: Sy Holsinger
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