


FitSM Foundation Training - Amsterdam - 24 Sept 2018
(SURFsara)

Monday, 24 September 2018

Service management Processes: CRM, SUPPM, ISRM, PM, CONFM, CHM, RDM - VK 1 & 2 (13:30 - 14:45)

-Conveners: Malgorzata Krakowian

 FitSM Foundation Training - Amsterdam - 24 Sept 2018 (SURFsara) / Programme

Page 1

Monday, 24 September 2018


