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time [id] title presenter

13:45 [31] Introduction Dr FERRARI, Tiziana

14:00 [32] JA1: Service integration Dr DONVITO, Giacinto
MANGHI, Paolo

14:40 [33] JA2: Communication, Engagement, Support and Training RETTBERG, najla

15:10 [34] JA3: Governance and Strategy Dr OSTER, Per

15:30 [35] Feedback from reviewers
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