User Services Advisory Group teleconference, 2011/05/04:

Agenda page:
https://www.egi.eu/indico/conferenceDisplay.py?confId=468 
Participants (in alphabetical order):

1. Torsten Antoni, (TA), KIT

2. Ignacio Blanquet  (IB),  LIP

3. Stephen Brewer (SB), UCB

4. Daniele Cesini (DC), CNAF

5. Marios Chatziangelou (MC), IASA

6. Hélène Cordier (HC), IN2P3
7. Claire Devereux (CD), STFC

8. Maria Dimou (MD), CERN (secretary)
9. Karolis Eigelis (KE), EGI

10. William Karageorgos (WK), IASA

11. Richard McLennan (RMcL), UCST
12. Gergely Sipos (GS), EGI.eu (chair)
Notes’ last update: 2011/05/06
Discussion (slides on the agenda page):
1) On CD's presentation about Training: The Edinburgh to STFC hand-over was supposed to take place in March but it didn’t. STFC decided to make its own deployment plan. The Trainers’ names’ database being no more necessary they focused on putting in operation a training event calendar. They are now working on a search tool with a map that shows training events in a given region. A ‘rate training event’ function is implemented which is open for all, not only those with an EGI SSO. The meeting recommended to treat with high priority: 

a. How to advertise and event

b. How to customise per NGI

Expected delivery dates were added in the slides (see slide 16) after the meeting.
MD suggested to set a default expiration date on Training documentation (e.g. publication date + 6 months) and set-up a mechanism to open tickets to the authors + some reminders to review it a month before expiration. In case of no action mark the documentation with a certain colour or logo for dubious quality. (Action USAG_20110504_01). 


2) On WK presentation about AppDB: NGI data synchronisation with GOCDB is a sprint stalled because in the GOCDB design an NGI is not always a country. ROCs and NGIs appear on the same level. GS should discuss with MC offline and understand the issues with GOCDB (Action USAG_20110504_02). SB said that NA3 will meet to discuss integration of services and separation between operations and development. WK and MC should put expected dates in their deliverables, not only person-weeks. (Action USAG_20110504_03).
3) IB went through the VO services’ slides: On DC’s question whether the various dashboard development efforts risk to lead to work duplication the answer was ‘no’. IB should put the expected release dates on slide 11. and explain what exactly is the “integration effort” mentioned in the slides. (Action USAG_20110504_04). Here is the link as promised by MD: http://dashboard.cern.ch A USCT and SA3 meeting will be organised to learn more about the WLCG dashboards as well. Gergeli should circulate the paper by Gonçalo Borges on the WLCG dashboards to the USAG mailing list. (Action USAG_20110504_05).
4) TA gave the highlights of current GGUS development work, namely the Technology helpdesk, the effort around reporting and the fail-safe system set-up, all explained in the GGUS slides on the agenda. No actions.
5) There were actions agreed concerning the Operations Portal (OP) work presented by HC:
 - Re-implement  the automatic request for new VO support via GGUS. By the time these notes are published more discussion took place offline between MD, KE, HC and Guenter Grein (GGUS). The procedure is documented in this page https://twiki.cern.ch/twiki/bin/view/LCG/VoUserSupport#Newly_registered_VO_wants_to_pro quoted from the GGUS official document for new Support Units. (Action USAG_20110504_06). 
 - Also, make sure that calendars, RSS feeds and other off-springs of the broadcast tools won’t break.VO registration and approval part of the Operations Portal and provide feedback to OP team so they can finalise the release. DC should circulate to the USAG mailing list the JRA1 document on the broadcast tool. (Action USAG_20110504_07).
	ACTION NUMBER
	Description
	Status
	Date Closed

	USAG_20101124_02
	Investigate the possibility to use AppDB to store trainers’ profiles. 
In February: UCST and TrainingWG to provide details about the needs. Low priority. Assigned to RMcL. 

In May: The training capabilities within NGIs count and not the individual trainers’ profiles.
	Has been discussed at the last UCB –Trainers’ info is not needed.
	20110504

	USAG_20101124_03
	Review of main webpage structure by EGI.eu for easy retrieval of training pages. Put together a small team if needed. 

In February: On-going. Requirements’ doc. To be sent to TrainingWG & the NGI_UK.Assigned to RMcL.
In May: Any question/comment please submit to rt.
	Done. New page is online since the beginning of April. NGIs were informed.
	20110504

	USAG_20101124_04
	UEDIN to use the menu structure of the main EGI site in the training sites.

In February: Assigned to NGI_UK
	Done. (STFC is in charge of training services now.)
	20110504

	USAG_20101124_07
	UCST to delegate a person to join the GGUS weekly Shopping List (SL) meetings.

In February: Keep open. Review after the OTAG meeting.
	Close. Not a priority now. UCST to meet with Torsten Antoni on May 11th in Amsterdam
	20110504

	USAG_20101124_10
	CLO and UCST discuss the details of the new OP testing.

In February: Discussed in December, still waiting for JRA1. Current portal will remain. Change only the logo from EGEE to EGI.
	Close. Testing and update is done. Gergely Sipos to give final confirmation for the release to go.
	20110504

	USAG_20101124_11
	Every tool developer who has additional material about plans for the next 6 months should send these plans to SB.
	Permanent action. Provide editable slide format for use at each UCB.
	

	USAG_20110210_01 

	UCST to finalise and circulate the training requirements document to USAG members.

In May: Document has been sent to STFC, actions should be already incorporate in STFC presentation on training services.
	GS to put the document link here!
	20110504

	USAG_20110210_02

	UCST and GGUS to discuss RT in detail. 
	Meeting held in Vilnius, follow up on May 11th. GS and TA to circulate notes to the USAG mailing list.  
	

	USAG_20110210_03
	UCST to review the VO registration and approval part of the Operations Portal and provide feedback to OP team so they can finalise the release.
	Done. See action 10 above.
	20110504

	USAG_20110504_01
	Set a default expiration date on Training documentation (e.g. publication date + 6 months) and set-up a mechanism to open tickets to the authors + some reminders to review it a month before expiration. In case of no action mark the documentation with a certain colour or logo for dubious quality.
	
	

	USAG_20110504_02
	AppDB: NGI data synchronisation with GOCDB is a sprint stalled because in the GOCDB design an NGI is not always a country. ROCs and NGIs appear on the same level. GS should discuss with MC offline and understand the issues with GOCDB.
	
	

	USAG_20110504_03
	WK and MC should put expected dates in their deliverables, not only person-weeks.
	
	

	USAG_20110504_04
	VO services’ team should put the expected release dates on slide 11. and explain what exactly is the “integration effort” mentioned in the slides.
	
	

	USAG_20110504_05
	A USCT and SA3 meeting will be organised to learn more about the WLCG dashboards as well. Gergeli should circulate the paper by Gonçalo Borges on the WLCG dashboards to the USAG mailing list. 
	
	

	USAG_20110504_06
	Re-implement  the automatic request for new VO support via GGUS.
	
	

	USAG_20110504_07
	make sure that calendars, RSS feeds and other off-springs of the broadcast tools won’t break.VO registration and approval part of the Operations Portal and provide feedback to OP team so they can finalise the release. DC should circulate to the USAG mailing list the JRA1 document on the broadcast tool.
	
	


