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Managing IT is being fundamentally reshaped by the notion of Clouds, i.e. that an enterprise or organiza-
tion can focus its energies on those areas of technology (if any) that provide true differentiating value, and
effectively access everything else as a commoditized service, via the network. The technologies that enable
this, particularly virtualization, have been evolving for a long time, but an inflection point has been reached
where their maturity and relative cost have driven fundamental shifts in the business of IT management. This
presentation will look at the how Clouds, and the technologies that make them real, impact IT operations.
What are the opportunities? What are the challenges? What really does change for IT operations, and what
doesn’t.
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companies, as well as industry consortia and government projects. As a Distinguished Research Scientist at
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