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The importance of having procedures and best practices that are valid for all project partners can not be
overemphasized. Precise definitions are needed for these to guarantee that OLAs are fulfilled, which in turn
is a precondition for a high quality and stable production environment.

The heritage of the EGEE projects provide a solid platform on which we stand and from which we can create
an exceptional grid infrastructure. In contrast to other Grid projects, which were oriented more towards
technical experiments, the EGI focuses largely on QoS. A bold initiative for this new era.

This session will give a quick overview of the procedures, policies and best practices inherited, changes needed
and the adaptions and ideas for obtaining high standards in all aspects of the infrastructure. This will include
introducing the key players - and their involvement - the NGIs.
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