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 What is the Metrics Portal?
* What is needed for the future?
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Introduction

* EGEE-IIl: Metrics Implementation Group
* EGEE-III: Metrics Portal

* The main objective of the portal is to provide
a set of metrics that can help to measure
project performance and keep track of its
evolution

EGI Technical Forum 14-17 Sept 2010

EGI-InSPIRE RI-261323



* Four groups of metrics:
— Size metrics
— Usage metrics
— Operations metrics
— User support metrics
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* From GOCDB

— Number of countries
— Number of resource centers

* From Gstat
— Number of job slots
— Total available computing power

SiteComputingPower = GlueHostBenchmarkSI100
* NumberOfJobSlots
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Usage Metrics

From Accounting portal
— Number of jobs submitted
— CPU usage
— Job efficiency

Efficiency = CPUTime/wallclocktime(average)
— Data storage and data transfer (to be
developed)
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Operations Metrics

From GridView (ACE)
* Availability

Availability = Uptime/(Uptime + Downtime + Scheduleddowntime)
* Reliability

Reliability = Uptime/(Uptime + Downtime)
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User Support Metrics

From GGUS

— Operational tickets
— User tickets

— Unsolved tickets

— Assignment time

— Response time

— Solution time

EGI Technical Forum 14-17 Sept 2010

EGI-InSPIRE RI-261323 www.egi.eu



EGEE METRICS PO

‘ GLOBAL View

| | VO MANAGER View ‘ ‘ VO MEMBER View | ‘ SITE ADMIN View | |

USER View REPORTS LINKS |
Hierarchical Tree EGEE View > Production 2 PrintPage
=81 EGEE
~ @i Production Operational Tickets & ber of operati tickets created
Jobs
2RCS/Countries Start year: | 2004 % Start month: |1 $ End year: 2010 & End month: (3 %
& Tickets 2 0
Wi Frame 2: Metrics Query R
& Availability /Reliability
@ Total slots . PRODUCTION Operational tickets created
Frame 3: Data Display Operational tickets. January 2004 - March 2010
peveloped ny/J A
urgent 562
£ 4] t 16
Frame 1: Selection Tree b
ess+urgent 3
topspriority 1
582

Zototp A

The information in the previous table is also shown in the following graph

PRODUCTION Number Of Created Tickets Per Date
January-2004 and March-2010

2604
240
220
200
180

1804

EGI Technical Forum 14-17 Sept 2010

EGI-InSPIRE RI-261323

(C) CESGA 2009

~
v

Wit mg

www.egi.eu



Number of RCs

PRODUCTION Number Of Sites Per Date
June-2009 and September-2010
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Number of CPUs
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Availability/Reliability
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User Support Tickets

PRODUCTION Number Of Created Tickets Per Date
March-2010 and June-2010
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Asignment Time

PRODUCTION Average Assignment Time Per Date
January-2010 and September-2010
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Requirements Collection

Through the Operational Tools Advisory Group
(OTAQG)

EGI Project Management teams
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Metrics Portal:
— http://www3.egee.cesga.es/gridsite/metrics/ CESGA/egee_view.php

Dev. Metrics Portal:
— https://www4.egee.cesga.es/gridsite/metrics/ CESGA/egee_view.php

For further information:

— http://www3.egee.cesga.es/gridsite/accounting/ CESGA/links/paper_metrics_iber2010.pdf

Support: grid-admin@cesga.es
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