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Outline

• What is the Metrics Portal?
• What is needed for the future?
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Introduction

• EGEE­II: Metrics Implementation Group
• EGEE­III: Metrics Portal 
• The main objective of the portal is to provide 

a set of metrics that can help to measure 
project performance and keep track of its 
evolution
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Metrics

• Four groups of metrics:
– Size metrics
– Usage metrics
– Operations metrics
– User support metrics
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Size Metrics

• From GOCDB
– Number of countries
– Number of resource centers

• From Gstat
– Number of job slots
– Total available computing power

SiteComputingPower = GlueHostBenchmarkSI00 
* NumberOfJobSlots
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Usage Metrics

From Accounting portal
– Number of jobs submitted
– CPU usage
– Job efficiency

Efficiency = CPUTime/wallclocktime(average)

– Data storage and data transfer (to be 
developed)
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Operations Metrics

From GridView (ACE)
• Availability
Availability = Uptime/(Uptime + Downtime + Scheduleddowntime)

• Reliability
Reliability = Uptime/(Uptime + Downtime)
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User Support Metrics

From GGUS
– Operational tickets
– User tickets
– Unsolved tickets
– Assignment time
– Response time
– Solution time
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Design

EGI Technical Forum 14­17 Sept 2010



www.egi.euEGI­InSPIRE RI­261323

Number of RCs
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Number of CPUs
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Availability/Reliability
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User Support Tickets
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Asignment Time
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Requirements Collection

Through the Operational Tools Advisory Group 
(OTAG)

EGI Project Management teams
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Links

Metrics Portal:
– http://www3.egee.cesga.es/gridsite/metrics/CESGA/egee_view.php

Dev. Metrics Portal:
– https://www4.egee.cesga.es/gridsite/metrics/CESGA/egee_view.php

For further information:
– http://www3.egee.cesga.es/gridsite/accounting/CESGA/links/paper_metrics_iber2010.pdf

Support: grid­admin@cesga.es 
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