


FitSM Advanced Training in Service Operation and Control - Zoom - 26-27 Aug 2021 (Metacenter) / Programme Thursday, 26 August 2021
FitSM Advanced Training in Service Operation and Control - Zoom
- 26-27 Aug 2021 (Metacenter)

Thursday, 26 August 2021

Selected general aspects of establishing a service management system (SMS) - Zoom (10:45 - 12:15)

-Conveners: Sy Holsinger
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