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When we started...

0090,
[ X J
...l"l...
. ° .l‘..-»._.o. ® ‘

ee*: ‘“op

.. DR Cel-ACE
Humanities UPERAS
OPERAS
metrics and
Disaster certification WeNMR
J‘GBlF mitigation and service (structural
Sl Shersty agriculture biology) .
Environmental ;

© . enta GBIF Cloud Imaging Health and

Sciences data space (medical Medicine
emso”™ EMSO ERIC Thematic OpenRiskNet
FRIC data services Servic es* NanoCommons

' from 15 : OpenRiskNet

communities
SeaDataNet
UseGalaxy.el  pummm
@ DggbAorg?)?:i S (bicinformatics)
SeaDataNet
Galaxy
cormR OPENCoasts
ASTRON products (?gfé’cgts'gn (; N\ *Thematic Services are a subset of EGI-ACE users.
(@astronomy) . S MINENCE ENES == Thematic services are online services setup and
(;usi_on (clillrn_é1te operated on top of EGI-ACE infrastructure and platform
Energy and PhySicaI physics) analytics) | services for disciplinary groups.
: Climate
Sciences
Research

20/06/2023 3



Broadening the programme...

ecl-ACE

Outreach Technical
Support

Documentation Training
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How users reach us

-,'..o.
e ‘rceg
ecl-RCcCE
Single users, = International projects
small groups (Long tail) LD eOSC Multi-national communities
Experimental users Research Infrastructures
Users
35 services
80 million CPUh Business-to-User Business-to-Business .
250,000 GPUh SHEEER
20 PB storage By - SCIENCE CLOUD
Open Call
EOSC Portal EGI-ACE Open Call
e Ready-to-use resources/services e High capacity demand
e Self-service configuration e Custom configurations
e Short term engagement e Longterm engagement
https://marketplace.eosc-portal.eu/ https://www.egi.eu/egi-ace-open-call/
Continuously open, Cut-off dates every 2 months
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https://marketplace.eosc-portal.eu/
https://www.egi.eu/egi-ace-open-call/

Scalable, distributed user support SN

?3 EUROPEAN OPEN

SCIENCE CLOUD Intense support period

OHOBOBOMONO N

. * 7
Assessment of the Shepherd and Capacity Launch of the Start co-design Validation of results ~ On-boarding in EOSC
technical requirements Allocation Competence Centre activities 4

o I.-:..‘
Open Call /A
‘ Shepherd /’

Shepherds
e Technical experts who are assigned to the use cases
e Responsibility:
o Manage the implementation of the use case,

o Monitor the Use Case status and potential problems, and
o Report about achievements, lessons learnt and other outcomes.
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Allocating services and resources
eelI-ACcCE
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Instance
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o Foundation provider
Users’ | *

representativ Training . Support
epresentative _ | Federation
| Service Level . members
Ensure satisfaction, — Agreement Operation
capture achievements, Level e ™
record feedback ] Ensuring that agreed
/ Agreement —ST targets are met
Regular satisfaction \/ Regular service

interviews delivery reports
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Documentation

https://docs.egi.eu ecl-ACE

Stars 11 Forks 43
Welcome to the EGI Documentation! I:ﬁ o

Joining EGI as a provider
Guidelines for service providers to join the EGI Infrastructure

Check-in
Integration with Check-in for IdPs and SPs

Getting Started
Introduction to EGI services

Tutorials & Guides
Tutorials for common uses cases in the EGI infrastructure
Cloud Compute

Authentication & Authorization laas Service providers documentation

Identity and access management in the EGI Cloud
Notebooks

Architecture and Operations of EGI Notebooks

Compute Services

Compute services in the EGI Cloud )
High-Throughput Compute

Data Services Execute thousands of computational tasks to analyse large datasets
Data services in the EGI Cloud
DataHub

Security Services Documentation for EGI DataHub Service Providers

Security services in the EGI infrastructure Online Storage

Development Environments Documentation for EGI Online Storage Service Providers

Interactive environments for scientific development in the EGI Cloud Operations manuals and How-Tos

Training Infrastructure Operations manuals for Service Providers

The training infrastructure on EGI Cloud Regional Operator on Duty (ROD)
Description of the NGI oversight activity.
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https://docs.egi.eu/users/tutorials

AWS Research Cloud Program
Aceaieratiog Scrance and Inovaton

Researcher’s Handbook

SEENCE [oyg
] 9,8

Handbooks

: A

For users

D2.9 EOSC Compute Platform Handbook

Lead partner: EGI Foundation
Version: 1

Status: FINAL

Dissemination Level:  PUBLIC

Keywords: EOSC, Compute, Handbook, EOSC Compute Platform
Document Link: https:/idocuments.eqi. eu/document/3797

Deliverable Abstract

This is an updated version of the EOSC Compute Platform Handbook. The EOSC
Compute Platiorm Handbook is written for EOSC users to provide guidance on
how to use the various services of the EOSC Compute Platform. The EOSC
Compute Platiorm (ECP) is a system of federated compute and storage facilities
together with higher level platforms to support various data and application hosting,
data processing and analysis use cases.

EGI-ACE receives funding from the European Union's Horizon 2020
Visit go.eqgi.eu/egi-ace for details.

For cloud, platform,
thematic providers

research and innovatien programme under grant agreement no. 101017567,

eel-AcCeE

D7.2 Status of the SMS Processes

Lead partner: EGI Foundation
Version: 1
Status: Final
El:::mi"wu“ Public
Keywords: EOSC, SMS, Pracesses, ECP
Link: hitps:/id ts.eqi. /3807

Deliverable Abstract

EGI-ACE is ane of the service provider projects of EOSC. EGI-ACE delivers
over 30 services that form the ‘EOSC Compute Platform’ (ECP) and thematic
services that rely on the ECP to provide scalable data analytics environments
for domain researchers. Majority of the EGI-ACE services are managed
through the IS0 20k compliant service management system (SMS) of the EGI
Foundation. This deliverable intraduces this SMS and provides guidance to
thase new providers who want to join the EOSC Compute Platform and
therefore need to comply with certain SMS processes. The document also
provides an overview of the interfaces between the EGI-ACE SMS and EOSC
SMS.

For HPC providers

241 views, 202 downloads (D2.5)

78 views, 86 downloads

eel-AceE

D7.3 Final version HPC integration
Handbook

Lead partner: EGI Foundation

Version: 1

Status: Under EC review

Dseminsion  pupiic

Keywords: HPC, EOSC Compute Platiorm
Document Link: ttps://documents egi.eu/document/3804

Deliverable Abstract

The HPC integration handbook describes how HPC systems can be
incorporated into the EOSC Compute Platform delivered by the EGI-ACE
project. This handbook is the result of the piloting activities with use cases and
providers supporting workflows that run on combined Cloud, HTC and HPC
resources. In this document we detail the integration mechanisms used in the
pilots and provide information for providers on how 10 integrate HPC systems.
into the EOSC Compute Platform, and for users on how to use these HPC
systems via EOSC for running container-based workloads.

innovation programme under grant agreement no. 101017567

- EGI-ACE receives funding from the European Union's Horizon 2020 research and

183 views, 166 downloads

ecl-ACE
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Training Programme

Tutorials

Watch Lateg;

% 20211018 EGI101 - an introduction to
s THE 4

. Access and analyze data from
the EGI DataHub with Jupyter
notebooks and MATLA

With:

* Enol Fernande (EGI Foundation)
* Shubo Chakrabart (MathWaorks)

EGI101

ANINR P TOEGI
BY GERGELY SIPOS

HEAD OF SERVICES. SOLUTIONS AND SUPPORT AT EG FOUNDATION)
12 May, 10 AM CEST

Watch on (8 Youlube

18TH OCTOBER 2021

Watch on  (£8 YouTube

Webinars

29th March
PM CET

rning
ovod
Krisztién Péra (SZTAKI)

‘sgleultiainings-and-webinacs/

ecl-ACE

https://docs.egi.eu/users/tutorials

»

Shdre

ch Latef

EGI-ACE webODV - Online extracti

Sl
The EG

Online extraction, ar
visualisation of Seal

‘s and
et and Argo data

Sebastian Mieruch (AWI)

Watch on (3 VouTube

https://www.egi.eu/trainings-and-webinars/

/“ .mmm:m:??n S Advanced S gagtereee June19th  fihesfesexch EYG, Candorence June 19th
| e | @& o00mm ST 200
Leveraging the Onedata . SN S .
Platform for Long-Term Data FitSM Training Open Science
U ks (by OpenAIRE)

Lukasz Dutka (CYFRONET)
Y
Webinar: Leveraging the
Onedata Platform for
Long-Term Data Archiving
and Processing

Elia Bellussi
Officer, EGI Foundation

SCLLVR

Training: FitSM Training

#EGI2023
19 June 2023, Poznan

June 14th 2023

Read mor Read more

Shanmugasundaram Jonathan England
Venkataraman OpenAIRE
OpenAIRE

Training: Open Science
(by OpenAIRE)

19 June 2023, Poznari

Read more

Vhare Rosoarch
Moets Computing

wow egiou
#EQI2023
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https://docs.egi.eu/users/tutorials
https://www.egi.eu/trainings-and-webinars/
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After 30 months of EGI-ACE...
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Service orders and

call applications served
.EGI-HCE.

Webinars
- #24 events

0 189 orders - 857 participants (from 30 countries)
(EOSC Marketplace) - 1805 views on YouTube
% 150
8 EUROPEAN OPEN
g <39  SrIENCE CLOUD Ot—hel‘
§ - 24 domain-specific tutorials
g 100
g 42
applications
50 (EGI-ACE Open Call)
i,
ge- e LY 1
Ja?l 2021 Jul 2021 Jan 2022 Jul 2022 Jan 2023 e G I

Period (Jan 2021 - May 2023)

22 use case shepherds* and Competence Centres

e Scalable and customised support

<

*from:

e
cnce
e UNIVERSITAT

PO ITE(_TN\(',-.\
D VAILTNCIA

G
&4 CYFRONET
un--—-_

— >
# Fraunhofer = CS|IC \ﬂccn\;—w 13 =]
SCAL o e X ot 20/06/2023 12




Filters

Research step

Horizontal service

Order type

", EUROPEAN OPEN
.} SCIENCE CLOUD

Browse EOSC Marketplace Resources

Sei

3 SERVICES DATA

EGI Notebooks

Scientific domain: Generic>Generic Gene

Organisation: £GI Fc

EGI DataHub

echnology. This service c bine tex

EGI-ACE services in EOSC

out of 413 (9%)

on EOSC uptake

Service Order Metrics

Boundaries o
ust | EESEIEIVCNTE  cHarT
Selection A
© EGI ACE Services
SV || Excel Bowen
o 222 w2 Total
Approved
Service o @ om o os o 10 o @ v 10 n e m o5 sum 50
G CLOUD COMPUTE
A B A EAE 10 2 1 [} 1 a (4 |z 9 ™ 4
£GI ONLINE STORAGE
3 1 1 1 20 1
DEEP TRAINNG FACKLITY
2 1 1 1 1 1 12 12
G CHECK M
1 1 1 2 2 18 10
WADDOCKE4 WEB PORTAL
2 1 1 d K
G DATAHUS
2 6 6
G CLOUD CONTAER COMPUTE
- 1 1 1 9 ]
NFRASTRUCTURE MANAGER (M
| 1 1 5 s
EGiNOTEBOOKS
1 5 8 4
| 1 2 2
G| HIGH-THROUGHRUT COMPUTE
| 2 |2
G TRANING INERASTRUCTURE
1 1 2 2
[ELASTIC CLOUD COMPUTE CLUSTER
1 1 1 L 2 6 2
EUROPEAN GALAXY SERVER
1 2 2
(OPENCOASTS PORTAL
1 2 2
ApALsE
1 N B
1SVIS WEB PORTAL
1 1 1
DYAMIC ON DEMAND ANALYSIS SER
A E
G DATA TRANSFER
t Rt
(COMCOT TSUNAMI WAYE PROPAGAT!
i 1 11
\MOBIS - MOBILE OBSERVATION INT
OPENROM EU 1 1
(OPERAS METRICS SERVICE = 1 3 1

EGI-ACE orders out of 560 (35%)

services in the ‘most ordered top 20’
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Feedback from the EGI-ACE service orders s
gl;iﬂtﬁr:er high nor low quality cal-ACE

How would you rate
the quality of services?

High quality

25.0%

Very high quality
66.7%

Neither high nor low quality
16.7%

Very high quality How would you rate the
quality of documentation
and customer support?

High quality
41.7%
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Type of use cases received .,.:;._;.,,,,.,:

Research Infrastructures

2.4%
SMEs

4.8%

Research Organizations
19.0%

Long tail of Science
40.5%

H2020 Projects
33.3%

20/06/2023 15




. [ ]

Type of EGI-ACE services used suiile
ecl-ACcCE

Others (IM, EGI DataHub, DEEPaas,...

9.2%

EGI Notebooks

2.5% EGI Check-in

EGI High-Throughput Compute 28.3%

2.5%

EGI Container Cloud Compute
4.2%

EGI Online Storage

25.8%

EGI Cloud Compute
27.5%

20/06/2023 16




Enabling a Thematic Service* ecosystem

e 0 %0 0
@ o50e O
....' '....
[ I ‘e g

Humanities
OPERAS

eepiiind

Environmental
sciences

KB

Bi
Information Facilly

Disaster
mitigation

| ”fm
© agriculture
p Y

GBIF Cloud
data space

-

emsf);; Fibsidsies
ERIC data services

>
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science
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(astronomy) oo oviNeNCE
(fusion
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PL{ICAN 5uomaseincs

OPENCoastS
(circulation
(climate

forecast)
analytics) @

ENES

bt Climate resear:

Energy and physical
sciences

17 from the consortium

* Thematic services are a subset of our users. Thematic services are online services setup and operated on top of
EGI-ACE infrastructure and platform services for disciplinary groups.

FETEXRES R

Policy making and Multidisciplinary SAPS
2.4%

@

Consiglo Nezionale B
dele Ricerche

Engineering and Technology Life sc';g';;:
21.4% iDA .
ab
) dbAIIDA DDQ s
@® Cost4Cloud
@ arTiconF
Social Sciences and Humanities
2.4%
(%3) grapevine
Deltares
Physics and Astronomy W EMPHASIS  Open=ioMaps  NEANIAS
19.0% ) o NS
IN EN Envir

& vatrves
@ Escape (D inergy

31.0%

& MINKF PLICAN Zesmie

36 from external communities

Nearly 80,000 users served by the project
69 publications submitted in scientific journals

20/06/2023 17



Continuation of the Thematic Services after EGI-ACE ’C:,S,F,C;:

Discussed with the Principal Investigators how to further support the co-design/piloting
activities after EGI-ACE.

Completed
35.1%

Continue the support
45.9%

Providers' clarification needed
10.8%

L 20/06/2023 18

Customers' clarification needed

8.1%




WWW.eqi.eu/projects/egi-ace

EGI Foundation

EGI elnfra

EGI-ACE receives funding from the European Union's Horizon 2020 research and
innovation programme under grant agreement no. 101017567.



http://www.egi.eu/projects/egi-ace
https://www.linkedin.com/company/egi-foundation
https://twitter.com/EGI_eInfra?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://nl.linkedin.com/company/egi-foundation
https://twitter.com/egi_einfra
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