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When we started…
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Climate

Research 

*Thematic Services are a subset of EGI-ACE users. 

Thematic services are online services setup and 

operated on top of EGI-ACE infrastructure and platform 

services for disciplinary groups. 
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Broadening the programme…
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How users reach us

International projects

Multi-national communities

Research Infrastructures

Single users, 

small groups (Long tail)

Experimental users

● High capacity demand

● Custom configurations

● Long term engagement

https://marketplace.eosc-portal.eu/

EOSC Portal
● Ready-to-use resources/services

● Self-service configuration

● Short term engagement

Business-to-User Business-to-Business

https://www.egi.eu/egi-ace-open-call/

EGI-ACE Open Call

Continuously open, Cut-off dates every 2 months

35 services

80 million CPUh

250,000 GPUh

20 PB storage

Users
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Open Call

https://marketplace.eosc-portal.eu/
https://www.egi.eu/egi-ace-open-call/


Scalable, distributed user support

Open Call

Intense support period

Shepherds
● Technical experts who are assigned to the use cases 
● Responsibility:

○ Manage the implementation of the use case, 
○ Monitor the Use Case status and potential problems, and 
○ Report about achievements, lessons learnt and other outcomes.

Shepherd
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Allocating services and resources

Users’ 
representative

Operation 
Level 

Agreement

Service Level 
Agreement

Instance 
requirements

Type, number, size, 
cost, availability, etc.

Ensure satisfaction, 
capture achievements, 

record feedback Ensuring that agreed 
targets are met
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Documentation
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https://docs.egi.eu

https://docs.egi.eu/users/tutorials


Handbooks
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183 views, 166 downloads78 views, 86 downloads241 views, 202 downloads (D2.5)

For users

For cloud, platform, 

thematic providers For HPC providers



Training Programme

https://docs.egi.eu/users/tutorialsTutorials

Webinars
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https://www.egi.eu/trainings-and-webinars/

https://docs.egi.eu/users/tutorials
https://www.egi.eu/trainings-and-webinars/


After 30 months of EGI-ACE…
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42 

applications
(EGI-ACE Open Call)

189 orders 
(EOSC Marketplace)

22 use case shepherds* and Competence Centres 
● Scalable and customised support

* from: 

Service orders and call applications served
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Webinars
- #24 events
- 857 participants (from 30 countries)
- 1805 views on YouTube

Other
- 24 domain-specific tutorials



Impact on EOSC uptake

36 EGI-ACE services in EOSC

out of 413 (9%)

189 EGI-ACE orders out of 560 (35%)

10 services in the ‘most ordered top 20’
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Feedback from the EGI-ACE service orders
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How would you rate 

the quality of services?

How would you rate the 

quality of documentation

and customer support?



Type of use cases received

Total = 42
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Type of EGI-ACE services used
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Total = 42



Enabling a Thematic Service* ecosystem

17 from the consortium

* Thematic services are a subset of our users. Thematic services are online services setup and operated on top of

EGI-ACE infrastructure and platform services for disciplinary groups. 
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36 from external communities

Nearly 80,000 users served by the project

69 publications submitted in scientific journals



Continuation of the Thematic Services after EGI-ACE
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Discussed with the Principal Investigators how to further support the co-design/piloting 

activities after EGI-ACE.



Contact: egi-ace-po@mailman.egi.eu

Website: www.egi.eu/projects/egi-ace

Thank you!

EGI Foundation

@EGI_eInfra

EGI-ACE receives funding from the European Union's Horizon 2020 research and 
innovation programme under grant agreement no. 101017567.

http://www.egi.eu/projects/egi-ace
https://www.linkedin.com/company/egi-foundation
https://twitter.com/EGI_eInfra?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://nl.linkedin.com/company/egi-foundation
https://twitter.com/egi_einfra
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