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@ai New colleague in SDIS/Operations team

From May 1¢t - https://www.egi.eu/people/damla-rowlandson/

Damla Rowlandson
» Senior Service Delivery Officer and IMS Manager

* Over 15 years of experience In IT operations, cloud services management, and
technical support, Damla has led strategic initiatives and managed critical ITSM
processes

» She will take over the Manager role of our Service Management System based on

ISO20k
* Coordination of the technical roadmap of the EGI Core Services
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@al UMD Release Team meeting - reactivation

https://confluence.egi.eu/x/wgXpB

* The UMD Release Team (URT) is a coordination group, under the EGI Operations
umbrella.
» Continuation of some of the coordination activities carried out by the European
middleware projects
» Keep the communications active between product teams
* Open a new communication channel between the EGI and the middleware
developers.
» Last meeting more than one year ago, during EGI-ACE
« Where it was defined the initial list of products for UMD5 (EL9)

 When UMD?3J is released, we restart with a regular schedule of URT meetings

» Currently restructuring the list of Products ID Cards
* Plans to control the UMD releases through CHM process
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@ai EGI Conference 2024 — Sept 30™ to Oct 4th, Lecce (Italy)

https://www.egi.eu/event/egi2024/

* Registration: https://go.egi.eu/EGI2024_Tickets
* Early Bird (until July 31st 2024, 23:59)

* Program: https://indico.egi.eu/event/6441/
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Thank you

Questions?
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This work is partially funded by the EU research and innovation programme


https://twitter.com/EGI_eInfra
https://www.linkedin.com/company/1024536
https://www.youtube.com/c/EGIFederation
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