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Service Management Processes - SPM, SLM, SRM,
SACM, CAPM, ISM, CRM, SUPPM

Thursday, 28 November 2024 10:45 (1h 45m)

« Service management —Processes: Service Portfolio, Service Level, Service Reporting Management, Ser-
vice Availability and Continuity, Capacity, Information Security, Customer and Supplier Relationship
Management

+ Selected sample exam questions



