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Description of the Work
Service Availability Monitoring (SAM) is a well-established software framework providing extensive monitor-
ing of the EGI infrastructure. SAM as one of the key operational tools supports rich functionality including
remote monitoring of services, visualization of the service status, Web-based API, alarm system and genera-
tion of the availability and reliability reports for the WLCG project. SAM is currently used by all the NGIs
participating in the EGI project. The service is developed and operated by a collaboration of members from
University Computing Centre (SRCE), Aristotle University of Thessaloniki (AUTH), European Organization
for Nuclear Research (CERN) and Bhabha Atomic Research Centre (BARC).

The overall architecture of SAM will be presented as well as current status of the developments. Recently
added features and components will be shown including Profile Management System (POEM), new features
of the MyEGIWeb interface and Nagios Configuration Service (NCG). A detailed description of the functional-
ity of these components will be provided and at the same a possible impact on operations will be discussed. In
general, the components introduced will extend the existing user-defined configuration, improve visualization
of the grid infrastructure, simplify the deployment of Nagios as well as extend the support for regionalization
across existing components. In addition, SAM roadmap will be presented, highlighting the planned develop-
ments for the forthcoming period. Finally, a short demo of the newly added features and components will be
shown.

Conclusions
https://tomtools.cern.ch/confluence/display/SAMDOC/Milestones

Impact
Advancement in the SAM operations and development technical roadmap.

URL
http://grid-monitoring.cern.ch/myegi

Overview (For the conference guide)
Overall status of the recent developments in Service Availability Monitoring (SAM).
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